
FRIENDS AND FAMILY SURVEY 2019 

Patients are frequently asked whether they were likely to recommend the practice to friends and 

family if they needed similar care or treatment and if they wished to make any comments to 

support their answers. 

The results of the survey for the 6 months to the end of June 2019 are as follows: 
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Comments: 

Always will see you.  I cannot fault them.  Wonderful doctors 
& staff 10/10. 

Good for obtaining an app't.  Friendly reception staff. 

Can always get an app't.  GP always phones back promptly.  
Reception are excellent.  All round excellent practice. 

Excellent surgery.  Really friendly, helpful receptionist.  
Excellent doctors & nurses. 



I've always receieved service from here but there are so 
much mis-management & there are quite a lot of complaints 

which I can't write here.  One example….a doctor said to 
contact recpetion to explain blood test report, when she is 

the doctor.  GP centre looks like storage centre & not a 
doctors place. 

Have always had good care from the practice. 

Staff are always helpful - they will do there best to get you 
appointments, very friendly & happy.  Doctors are always 

very good.  Listen to what you are saying & always give 
prompt action. 

Professional & friendly practitioners. 

I am very pleased & satisfied with the staff & doctors. 

**,**,**,and ** & all staff members are extremely friendly & 
efficient, always ready to help.  Dr ** has looked after my 

mother and the whole family amazingly well - he is the best.  

Very helpful & pleasant reception staff.  GPs who are 
interested & deal with the situation promptly. 

- 

First class service & friendly receptionists. 

The practice has got better & better since the 1950's.  
Doctors have grown increasingly considerate over the 

decades.  Waiting times sometimes 2 hours in the 1960's!!  
Receptionists are no longer dragons (Far from it)! 

It has always been a good doctors.  I would like if I could see 
them when I phone up on the day or have weekend hours. 

Friendly staff - 2nd visit only.  Only negaitve, was registering 
with practice as additional documents were requested on 3 

individual times. 

Easy accessible & get an app't within reasonable time frame. 



Long waiting times.  After a long period of time, still unable 
to diagnose issue.  Parking issues.  Unabke to define 

(eliminate) issue due to inadequate testing. 

Answer machine always on when trying to getb through & 
tell you can't book in advance!! 

Reception staff always friendly & go beyond to help.  Dr ** & 
** are lovely & professional.  Always available on the phones. 

** was very friendly, helpful & thorough.  ** spent additional 
time by doing bloods & consulting with GP.  I really feel like I 

was well looked after.  Reception very helpful & friendly. 

Good service & early treatment of chest issues. 

Patient service by receptionists & nurses. 

Helpful, friendly & caring staff.  Abilty to get same day app'ts 

Over the years I have been a patient I have received the care 
& attention not given at any other surgery I have attended.  

Special thanks to **, ** & Dr **. 

Never had a problem with the surgery. 

Always get an app't when needed & if they are unable to 
help fore any reason they always pass me on to someone 
who can.  All staff are amazing, supporting & very helpful. 

I have recently changed to the practice from ***** & are 
very pleased. 

Friendly, helpful receptionists, always willing to help.  Usually 
able to get app't same day if call early enough.  Drs & nurses 

all excellent & I feel confident that they care for us. 

Always been able to get app'ts.  All staff including reception, 
doctors & nurses have been really helpful & listened to me 

through difficult times. 

Never had an issue with anyone at practice. 

Reception very nice ladies, always helpful.  Nurses & doctors 
very good. 



These doctors saved my life due to cancer & all the staff are 
lovely. 

Friendly staff - app'ts easily available & looking forward top 
the new medical centre. 

Very good doctors. 

Been with this doctors practice for 50 years. 

Friendly, helpful, appointments a lot sooner than other 
practices 

Surgery & staff lovely.  Surgery clean. 

Always look after me & make me feel comfortable. 

I've used the practice for many years & have aleays been 
treated fairly & efficiently. 

Good dependable doctor, nurses & staff always. 

The care is excellent. 

Friendly, professional & always willing to help. 

You work well to get patients an app't & extremely helpful in 
any situation. 

Friendly efficient staff, very professional & understanding. 

Friendly service, been a patient (with only a short break) for 
many years & feel I am known. 

I consider myself to be very lucky to be with this practice & 
have always received excellent service. 

Lovely staff, helpful, kind & tolerant. 

Can never get an app't, so you can wait up to 4-5 hours in 
A&E for care & that takes hospital time up.  What is 

happening to our NHS & this practice?  I am a carer also. 

The reception are so helpful & GP's are fantastic.  A big thank 
you. 

Very helpful. 

Very pleased with service.  Good app't system. 

First class care we receive.  Nothing is too much trouble.  
They should run the NHS. 



Benn with this surgery a few years & have never had any 
problems. 

Very close to home & friendly staff.  If GP practice had more 
parking facility it will be really good. 

Always helpful & friendly staff.  Always try to get you an 
app't, which is a brilliant help. 

Always get an app't when needed & staff are lovely. 

Prompt service & user friendly staff. 

Friendly, efficient staff doing their best. 

I have never had any problems either with doctors or staff. 

Always helpful & very obliging. 

The girls always try & get you in to see a doctor if not a 
phone call & always helpful. 

Good service over the years. 

App't system works really well, always able to get an app't if I 
call by 8.30am. 

All the staff are friendly & helpful.  They provide great 
support for the doctors. 

Start from the reception staff, they are always polite, friendly 
& very helpful always.  Doctors as above & very professional 

& always accommodate. 

I have aleways been treated well & feel comfortable seeing 
any of the on duty practitioners. 

Always been straight forward to get an app't & friendly staff. 

Friendly, warm welcome & always does what they can to 
help.  Doctors are well knowledged & very understanding. 

No comments 

The doctors are always pleasant & most of the time accurate. 

My doctors for 20 years - always happy with my treatment. 

Had years of good service. 

Because I am very happy & thankful for the care I always 
receive. 



Personal service, friendly staff & make you feel welcome. 

Staff friendly & welcoming.  Doctors & nurses take their time 
to explain things to you in a way in which you can 

understand.   Still has the village feel to the surgery which is 
great. 

No comments 

Helpful reception but could do with permanent doctors 
instead of locums. 

Good online app't system, obtaining same day app'ts. 

Poor receptionists & wait too long. 

Local. 

Good doctors & nice receptionists. 

Dr Syed is the best, really good with injections, I never felt 
anything & he explains why I was suffering. 

No comments 

When I enter the surgery I feel that I always meet a smiley 
pleasant receptionist.  Actually all the staff (inc GPs) are 

efficient, helpful & supportive. 

Extremely professional staff - very helpful & understanding. 

The receptionists are lovely. 

The practice is already busy, its hard to get an app't. 

Very good. 

Friendly, helpful & app'ts always available. 

Very helpful & friendly. 

Great, friendly & helpful team. 

Good doctors.  Struggle to get app'ts when needed. 

Never get an app't when need whel you're ill. 

Unfriendly reception staff, waiting time & always late. 

I'm pleased with all the treatment I've received. 

All the staff & doctors are very friendly & helpful. 

Good service & calming staff. 



I've been with this surgery for over 45 years & have found 
everyone to be most helpful & polite. 

All are really helpful& good at their jobs. 

They are very polite & helpful (if you can get an app't when 
you want or need to). 

I have ben coming to this doctors for 30 years or more. 

User friendly, wide variety of professional staff & app'ts 
prompt. 

When myself & my daughter needed surgery, Dr **** 
recommended excellent physician to carry out kidney 

operation & breast reduction.  These operations have been 
life changing to out health & wellbeing. 

Because it is a friendly GP & will always try to accommodate 
your needs. 

I have never had any problems with staff &/or medication. 

You can always get an app't & you get to see the doctor of 
your choice.  The recpetionists are always friendly & willing 

to help you.  Also the nurses are heplful. 

I can always get an app't no problem.  Friendly staff too. 

Good app'ts (quick).  Good service. 

Great patient care.  All friendly staff. 

The receptionists are very helpful & cheerful.  GP's are very 
patient - take time & care.  A satisfied patient.  Thank you all. 

Service is first class & staff are superb! 

The reception staff & practice nurse *** are so friendly & 
helpful.  Thank you for always being kind & caring. 

Always had efficient & professional service.  Reception staff 
always willing to help.  See GP I prefer when requested! 

I have not seen a doctor for a long time.  I am always 
dumped on the practice nurse.  My husband had MRI of the 
back & was not called for results.  Thing used to be good but 

in the last few years NOT. 



My GP practice is an excellent family GP's although it takes 
ages to get to see doctor of my choice.  It is a small family 

practice & the doctirs know you. 

Pleased with staff & service.  Never felt cause for concern or 
complaint. 

It's a bit of a slow practice, doctors can be running late on 
app't times, but other than that the practice is ok. 

Dr*** the best - will only see him.  100% brilliant with steroid 
injections. 

I found the GP lots better than old GP.  The doctors & 
receptionists very caring & also respect the patient more.  I 

really like my current doctors & receptionists. 

All the recpetionists are very approachable, friendly & 
compassionate.  All the doctors are extremely good, offer & 

provide care & advcie when needed.  Also  both nurse 
practitioners are extremely good (********). 

Because most people are already in a good surgery, but if 
they  wanted this surgery I would recommend it to them. 

Receptionists are really friendly & professional.  Dr **** is a 
really good doctor, the nurse practitioners are also really 

good. 

Relatively easy to get an app't with a doctor, call back or 
advice over the phone.  Helpful, friendly reception staff & 

doctors / nurses.  Waiting area is clean, tidy & plenty of help 
guides / notices. 

This has been my doctors for over 50 years & I have always 
been satisfied with their care for me & my family. 

Good doctors, nurses & very polite & pleasant receptionists.  
My family have been attending this practice for 45 years - 

very good. 

Can book app'ts in advance.  Reception staff are helpful & 
online prescriptions / booking very good. 

The privacy provided by reception staff is exellent.  I have 
recently had to attend a different surgery & there was no 

privacy betwenn reception & patients, even with calls. 



You never run on time even when you have just opened.  It is 
always at least 20 mins late, which is not acceptable. 

Locality, politeness & willingness to help. 

We always receive good treatment when we need it. 

Very friendly staff, professional doctors - so big, big plus.  I'm 
very happy for this service. 

We are very lucky to have this surgery & have always found 
them excellent. 

Vnever had a problem at all with this surgery.  Very helpful 
staff & doctirs are very attentive & very caring.  All round a 

brilliant surgery. 

Good patient care.  Thank you. 

Always extremely helpful. 

Friendly staff, but needs to be a medical centre now…2019!  
Marston Green is a lot bigger than it used to be. 

Reception staff very helpful & pleasant.  Doctors very caring. 

Very friendly & easy to get app'ts.  Treat a person & not a 
number - deal with problems quickly. 

Friendly staff & good doctors. 

Good service, local & friendly. 

All the staff are friendly, professional & so kind & helpful.  
Brilliant place.  Thank you! 

Always helpful - care for mine & my childrens needs. 

Always helpful & available. 

People tend to stick with who they know, so unlikely to 
change. 

Friendly staff & very helpful. 

We have an amzing doctors, you can always get an app't on 
the morning when you phone up.  Lovely friendly 

receptionists who can't help you enough.  I am so glad we 
have a good doctors who really care.  I would never change 
my doctors.  Need to change the waiting area as it is tired & 

old looking. 



Drs are good & most from this surgery listen.  Nurses are 
great, receptionists are pleasant & kind. 

All the staff & doctors are always friendly & will always try to 
get you an appointment. 

Because of the treatment I have always received. 

It's a good doctors. 

We have always been very happy with our treatment.  The 
receptionists are ectremely polite & helpful.  Doctors kind & 

caring. 

Very happy with the service.  Very helpful surgery (all staff). 

Never had any trouble. 

Good service - can usually get an app't. 

Always very helpful. 

The staff are always very pleasant & helpful, they always try 
to get you in to see the doctor ASAP.  I suffer with my leg - 

the nurses try their utmost to get it healed.  I'm very grateful 
to all concerned. 

Very impressed with the care & treatment and 
professionalism of **** who's diagnosis was thorough & 

reassuring. 

Recently the locum doctor took the time & listen to patient. 

Unable to contact by phone at 8.30am to book app't.  Lines 
are constantly engaged & by the time I get through - no 

app'ts left.  The alternative is to queue up at 8.30 to get an 
app't - Not good if you are feeling ill! 

Brilliant receptionists, great doctors, who care & listen. 

The main reason is they take care of you at all times. 

Polite & considerate receptionists.  Doctors caring & 
comprehensive with their observations of your illness / 

problem. 

Friendly & able to make app'ts or telephone call. 

Constantly waiting for app'ts.  Lots of mistakes happening 
regarding app't times - getting text message, but when 
arriving saying missed times.  Happens quite often now. 



I hear about many doctors & surgeries from friends.  I have 
no complaints about this doctors or surgery.  They have 

always looked after me. 

Receptionist always pleasant, good & helpful.  Treatment 
received from doctors always good. 

Receptionists are helpful & knowledgeable.  Practice nurses 
are friendly, approachable & professional.  The GP's I have 

met have been in the main efficient. 

All helpful & friendly & out people at ease & try to take the 
worry & fear away.  You're all brilliant. 

Reception ladies are very friendly & helpful. 

Polite, courteous reception staff.  Medical staff totally inform 
you of prognosis & offer suitable treatment options. 

From receptionists to GP's - all very attentive & out you first.  
Excellent! 

Friendly staff who are very efficient & knowledgeable.  Have 
been a huge support to me & my family.  Improvements are 

being made to make service more accessible to working 
people. 

Easy access, friendly staff, efficient & effective. 

Always satisfied with treatment & advice.  Lovely reception 
staff. 

Receptionists are really friendly & helpful. 

The strange app't system & docs failure to spot F/U's where 
needed. 

I have been a pt with this surgery & (Sheldon) for 40 odd 
years & never had a bad experience.  The wife has been with 

other practices & always moaned, she is now here - no 
complaints. 

Friendly & helpful doctors / staff. 

It's very hard to get app'ts.  Elderly can't do online app'ts in 
advance & when you start ringing from 8.45am, its normally 

9.10am before your through & then app'ts are all gone. 



My recent concern has been handled quickly, professionally 
& with great compassion.  This surgery has never let me 

down. 

Satisfactory care. 

Most times cannot get an app't - only with Nurse practitioner 
& was misdiagnosed by her. 

Always had good service. 

Always had good service. 

Friendly staff & never really a problem getting an app't. 

Dr ****is a lovely doctor & always makes me feel happy & 
content after seeing her despite my bad mental health.  Love 

knowing I will see her & feel good after rather than upset.  
Only bad part is Dr****, he said my problems were irrelevant 

& that I was cryng for no reason even though i'd recently 
been through something traumatic (that's on my file). 

Been with practice for over 30 years, always treated with 
respect & courtesy.  Have always found a GP I feel 

comfortable with to discuss my problems even if it means 
waiting for an appointment. 

I have been a patient here for many years & always been 
treated well. 

- 

Always had a good service. 

- 

Appointment was at 11.50am & never seen doctoir till hour 
later & had young child with me. 

Good friendly doctors & good receptionists - help patients 
the best they can. 

Always had brilliant medical care. 

Excellent service - first class. 

Good care & attention & lovely receptionists. 

Helpful reception staff, *** always amazing *** always goes 
above & beyond. 



Always very helpful, pleaseant & smiles.  I have MS & they 
will go the extra mile to be accomodating. 

Many of my family are registered here at the practice - very 
happy with any service provided. 

- 

Good staff - can get an appointment quickly. 

Staff are friendly & always get an appointment when needed. 

Good & supportive service & staff. 

I have been with this practice for some years & have never 
had cause for complaint.  Very pleasant receptionists, always 

being helpful. 

Pleasant staff - Good practice. 

They do their best to help you & return calls which is a big 
plus for people who are not well enough to attend their 

surgery. 

All staff, doctors, nurses, HCA & reception staff wonderful.  
The whole team is kind, professional & caring & very 

efficient. 

Not told about blood test result even if it needs medical 
attention. 

Reception staff are amazing, always doing their best to 
support patients.  **** is fantastic too.  Doctors are great.  

Shame not open later till 8pm or weekends. 

Quality, location & friendly service. 

Good advice from all staff.  Receptionists, nurses & all other 
professionals. 

 


